
TAP Card  
Enrollment Form 

 
  3/1/2019 

 

Use this form first to request a TAP card! 

Do not use this form to order rides! 
 

Paratransit 

ID #: P Expires:   

First Name:  Last Name:  

Daytime 
Phone: (            ) 

 
RTA-certified ADA Paratransit-eligible riders interested in obtaining a TAP 

card should submit their information to Pace using this form. Applicants 

with Temporary ADA Paratransit certification are not eligible for a TAP card. 

 

Your card will be mailed to the address on file with the RTA. TAP riders 

should update their mailing address information by contacting the RTA at 

(312) 663-4357 (HELP). Please allow three weeks to receive your card.    
 

Mail this form to: 

 

Pace Paratransit Operations  

Taxi Access Program 

547 W. Jackson Blvd., 8th Floor 

Chicago, IL 60661 

 

If you have questions about TAP or need to order a replacement card, 

please call Pace at (800) 606-1282 (option 4). 

 

By signing below, I am stating that I have read and I agree with the rules, 

regulations and policies outlined in the Taxi Access Program User Guide; I 

am aware Pace reserves the right to make changes without advance notice. 

 
            

Signature      Date 


